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BOURNEMOUTH ENTREPENEUR BECOMES BUSINESS TECHNOLOGY SOLUTIONS FRANCHISE OWNER

New Concerto Networks® Franchise Owner offers Proactive Business Technology Support in Bournemouth, Dorset

12" April, 2006 — Bournemouth, Dorset — Concerto Networks announces today its first franchise owner in the
county of Dorset, David Gregory, is operating his Concerto Networks Business Technology Solutions Franchise to
serve the Bournemouth area. Concerto Networks provides complete business technology solutions and
consulting, to small and medium sized businesses (SMEs) nationwide and globally. Gregory brings more than 24
years of Information Technology (IT), business and leadership experience to his new position with Concerto
Networks.

Each Concerto Networks franchise is positioned to act as a trusted outsourced IT Director, offering services that
include initial needs assessments, purchase guidance, installation and maintenance of complete office technology
systems including business systems, wired and wireless communications and networking, computer hardware and
software, business solutions, and internet and web hosting solutions, as well as complete remote management of
a customer’s IT infrastructure.

“I am very excited to be the owner of my own business and to be providing a truly simplified office service for
SMEs at the same time,” said Gregory. “Concerto Networks has made it very easy for me to launch operations,
equipping me with all the tools, front & back office support, marketing programs and strategic partnerships to
help me get started. Concerto Networks’ high standards for customer service and ethics fits perfectly with the way
| like to support my clients. Additionally, with all the support I've received from Concerto Networks and the
Franchise Network, I'm ready immediately to approach the market place to assist companies to become more
effective and productive in their use of technology to support their business activities”.

The small and medium sized businesses (SME) market has grown dramatically in the last few years, now
accounting for over 99% of all employer companies in the UK (Department of Trade & Industry 2005). These
companies increasingly depend on advanced technology, as evidenced by the multi-billion pound UK and
worldwide computer services market. This has fueled the explosive demand for consistent quality, pro-active,
branded technology support meeting the highest corporate standards. Concerto Networks is answering this need
with its nationwide and multi-national franchise networks of business technology professionals.

“David Gregory exemplifies the ideal Concerto Networks franchisee,” said Graham Williams, UK Managing
Director of Concerto Networks. “| am pleased to award him the first Concerto Networks franchise license to
service the Bournemouth area. His wealth of experience in both technology and business makes him the ideal
candidate to help grow the Concerto Networks brand through the execution of consistent quality service and pro-
active support for his clients”.

For more information about Concerto Networks, visit www.concertonetworks.co.uk. To schedule a free on-site
assessment and consultation call 0870 067 3421 or apply online at www.concertonetworks.co.uk with a Service
Request.
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About Concerto Networks®

Concerto Networks is an international franchise business providing professional, consistent-quality computer and
business technology solutions to small and medium sized enterprises (SMEs), serving a critical function for this
rapidly growing market. Concerto Networks goes beyond simple troubleshooting and repair, providing the same
holistic approach to IT support and director level management enjoyed by large companies, while offering
significant savings and value to SMEs. The company's model is to build an international business technology
solutions network with the expertise, processes, systems and support necessary to provide high quality service to
SMEs. Franchises are independently owned and operated by experienced business and technology professionals.
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